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C O N C E N T U S  M E D I A T I O N  L I M I T E D 
W W W . C O N C E N T U S - M E D I A T I O N . C O . U K

“ S A M A N T H A  C O M B I N E S  A  F I R S T 
C L A S S  L E G A L  B R A I N  W I T H  T O N S 
O F  E M O T I O N A L  I N T E L L I G E N C E 
–  A N  E X C E L L E N T  M E D I A T O R  A L L 
R O U N D .  I  W O U L D N ’ T  H E S I T A T E 
T O  R E C O M M E N D  H E R  S E R V I C E S ”

T R U S T  A N D  F A R M I N G  D I S P U T E  
P A R T N E R ,  I S O N  H A R R I S O N ,  L E E D S

With over 12 years of commercial 
litigation experience behind 
her, Sam is a huge advocate of 
mediation and ADR especially 
in the agricultural, partnership, 
contested estates, trusts and 
probate and shareholder arena.

After many years of participating in 
successful mediations, Sam now mediates 
disputes herself bringing "good legal 
knowledge and an effective blend of charm, 
good humour and steely resolve" to the 
process. Sam provides expert services with 
active mediator involvement to resolve and 
conclude disputes. Being CEDR accredited 
and having co-mediated with and observed 
some of the top mediators in the country, 
Sam has a strong skill set in mediation 
techniques.

Sam mediates all kinds of civil and 
commercial disputes. Her niche area of 
practice is chancery work with a specific 
focus on family succession, business 
disputes, proprietary estoppel, contested 
probate, trusts and estates. Her in depth 
knowledge of the law and understanding 
of the personal and emotional aspects of 
these cases, allows her to mediate such 
disputes with specific expertise to the 
sensitive issues involved. 

She is described as “sensible and 
hardworking” and “ a caring and 
professional woman”, with a “considerable 

degree of patience”, however she also 
brings "tenacity" and "steely resolve" to 
the process if necessary. She has been 
complimented "on her mediation expertise, 
demonstrating the positive benefits that 
mediation can achieve."

Following a recent mediation involving an 
Inheritance Act claim, Sam received the 
following testimonial

“Samantha is one of the best mediators I 
have used. She is a pleasure to work with, 
understands the complexities involved 
in bridging seemingly unbridgeable gaps 
between the parties and has a really good 
commercial acumen. She is an excellent 
mediator.”

Sam has excellent communication skills 
and builds rapport and trust at a rapid 
rate. Her ability to grasp complex facts and 
legal issues as well as empathise with the 
emotional side of contentious situations 
is second to none. She has a wealth of 
experience in dealing with disputes within 
the agricultural sector and the farming 
community. She also has a keen interest >>
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in multi cultural and inter faith 
disputes having been involved in 
mediations concerning Islamic and 
Sikh faiths. Her background allows 
her to work together with parties 
exploring their most personal 
and private affairs, facilitating 
discussions and exploring solutions 
within the complex framework of 
the contentious trusts arena.

Sam has significant experience in all 
stages of litigation from pre action 
matters to lengthy trials in the 
Chancery Division at the RCJ and 
on into the SCCO. Sam therefore is 
best placed to challenge parties to 
think about the worst case scenario 
at trial, allowing parties to test the 
strength of their respective cases 
and consider the various outcomes 
at trial including the impact of 
costs orders. Sam actively involves 
herself in discussions regarding the 
commercial reality of litigation and 
the unpredictability of trials. 

Given Sam’s background in 
partnership disputes, proprietary 
estoppel, contested probate, trusts 
and estates, she has a special 
interest in promoting pre action 
mediation in these circumstances. 
Disputes involving families and 
inheritance can escalate rapidly 
increasing costs and decreasing 
the overall pot over which everyone 
is fighting. Sam believes that such 
escalation can be avoided by 
mediating early. 

 

>>

T E S T I M O N I A L S

“ S A M A N T H A  I S  O N E  O F  T H E  B E S T 
M E D I A T O R S  I  H A V E  U S E D .  S H E 
I S  A  P L E A S U R E  T O  W O R K  W I T H , 
U N D E R S T A N D S  T H E  C O M P L E X I T I E S 
I N V O L V E D  I N  B R I D G I N G  S E E M I N G L Y 
U N B R I D G E A B L E  G A P S  B E T W E E N  T H E 
P A R T I E S  A N D  H A S  A  R E A L L Y  G O O D 
C O M M E R C I A L  A C U M E N .  S H E  I S  A N 
E X C E L L E N T  M E D I A T O R . ”

1 9 7 5  A C T  C L A I M 
A S S O C I A T E  -  J M W  S O L I C I T O R S  L L P , 
M A N C H E S T E R

“ S A M  I S  A N  A C T I V E  M E D I A T O R 
W H O  E N G A G E S  W I T H  T H E  P A R T I E S 
T O  E N S U R E  T H A T  E A C H  S I D E  C A N 
E X P L O R E  A N D  U N D E R S T A N D  T H E 
S T R E N G T H S  A N D  W E A K N E S S  O F 
T H E I R  R E S P E C T I V E  C A S E S .  S H E 
C H A L L E N G E S  P A R T I C I P A N T S 
W H I C H  A I D S  I N  R E S O L U T I O N  A N D 
H E R  A P P R O A C H  I S  R E F R E S H I N G 
E S P E C I A L L Y  W H E N  S O M E  O F  H E R 
P E E R S  S I M P L Y  P A S S  M E S S A G E S . 
H A V I N G  U T I L I S E D  H E R  S E R V I C E S 
R E C E N T L Y  F O R  A  C O M M E R C I A L 
D I S P U T E  I  W O U L D  N O T  H E S I T A T E 
T O  R E C O M M E N D  H E R . ” 

C O N T R A C T  D I S P U T E 

S O L I C I T O R ,  C O M M E R C I A L  L I T I G A T I O N 
S O L I C I T O R ,  E N D E A V O U R  P A R T N E R S H I P , 
T E E S  V A L L E Y 

“ S A M  H E L P E D  M A K E  T H E  M E D I A T I O N  P R O C E S S  S O 
M U C H  E A S I E R .  I T  C A N  B E  D A U N T I N G  F O R  C L I E N T S  W H O 
A R E  E M B A R K I N G  O N  M E D I A T I O N  A N D  S A M  I N S T A N T L Y 
M A D E  M Y  C L I E N T S  F E E L  A T  E A S E  A N D  C O M F O R T A B L E 
I N  T H E  S I T U A T I O N  T H E Y  H A D  F O U N D  T H E M S E L V E S  I N . 
S A M ’ S  G U I D A N C E  W A S  F I R M  B U T  A L S O  F R I E N D L Y  A N D 
H E R  I N V O L V E M E N T  W A S  P A R A M O U N T  T O  R E A C H I N G  T H E 
R E S O L U T I O N  W E  N E E D E D .  I  W O U L D  H A P P I L Y  A N D  H I G H L Y 
R E C O M M E N D  S A M  A S  A  M E D I A T O R ” . 

C O N T R A C T  D I S P U T E  
S O L I C I T O R  -  M I L N E R S  L A W ,  L E E D S 
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“ S A M A N T H A  C O M B I N E S  A  F I R S T  C L A S S 
L E G A L  B R A I N  W I T H  T O N S  O F  E M O T I O N A L 
I N T E L L I G E N C E  –  A N  E X C E L L E N T  M E D I A T O R 
A L L  R O U N D .  I  W O U L D N ’ T  H E S I T A T E  T O 
R E C O M M E N D  H E R  S E R V I C E S ”

T R U S T  A N D  F A R M I N G  D I S P U T E  
P A R T N E R ,  I S O N  H A R R I S O N ,  L E E D S

“ S A M A N T H A  T O I L E D  I N 
T O  T H E  E A R L Y  H O U R S  F O R 
U S  T O  H E L P  U S  T O  F I N D  A 
R E S O L U T I O N  F O R  W H A T  W A S 
A  M U L T I - P A R T Y  C O N T E N T I O U S 
P R O B A T E  C A S E  A N D  I T  W A S 
H U G E L Y  A P P R E C I A T E D  B Y 
U S  A N D  B Y  O U R  C L I E N T S .  I T 
R E A L L Y  W A S  A  S T E R L I N G  A N D 
H I G H L Y  P R O F E S S I O N A L  E F F O R T 
F R O M  H E R  A N D  W E  W I L L  N O T 
H E S I T A T E  T O  R E C O M M E N D  H E R 
O R  T O  U S E  H E R  A G A I N  A S  A 
M E D I A T O R .  T H A N K  Y O U ! ”

P R O P R I E T A R Y  E S T O P P E L  C L A I M  A N D 
A S S O C I A T E D  1 9 7 5  A C T  C L A I M 

S E N I O R  A S S O C I A T E ,  S Q U A R E  O N E , 
N E W C A S T L E  U P O N  T Y N E 

“ W E  E N G A G E D  S A M A N T H A  A S  A  M E D I A T O R 
I N  A  C O M P L E X  C O N T E N T I O U S  P R O B A T E 
M A T T E R  W I T H  A N  A G R I C U L T U R A L  C O N T E X T . 
S A M A N T H A ’ S  M A N N E R  A N D  M E T H O D S  W E R E 
E X C E L L E N T  T H R O U G H O U T  –  S H E  K N E W 
E X A C T L Y  H O W  T O  E X P L A I N  A R G U M E N T S  A N D 
P R O P O S A L S  T O  T H E  C L I E N T S  S O  T H A T  T H E Y 
C O U L D  E A S I L Y  U N D E R S T A N D  A N D  Q U I C K L Y 
G R A S P  T H E  D I F F E R I N G  P O S I T I O N S .    H E R 
I N N A T E  U N D E R S T A N D I N G  O F  P E O P L E  ( A N D 
E S P E C I A L L Y  F A R M E R S ! )  W A S  A B S O L U T E L Y 
I N V A L U A B L E . 

S A M A N T H A  A L S O  R E A C T E D  Q U I C K L Y  A N D 
A P P R O P R I A T E L Y  T O  S I T U A T I O N S  A S  T H E Y 
D E V E L O P E D ,  A D A P T I N G  H E R  A P P R O A C H  A N D 
K N O W I N G  E X A C T L Y  W H E N  T O  I N T E R V E N E 
A N D  W H E N  T O  S T A N D  B A C K .    I  W O U L D  N O T 
H E S I T A T E  T O  R E C O M M E N D  S A M A N T H A  T O 
A N Y O N E ,  E S P E C I A L L Y  T H O S E  L O O K I N G  F O R 
A  S E N S I T I V E  Y E T  T O U G H  A N D  D E T E R M I N E D 
M E D I A T O R . ”

1 9 7 5  A C T  C L A I M  
C O M M E R C I A L  L I T I G A T I O N  P A R T N E R ,  
N E W C A S T L E  U P O N  T Y N E

“ S A M A N T H A 
H A S  A  F A N T A S T I C 
U N D E R S T A N D I N G  O F 
C O N T E N T I O U S  P R O B A T E 
M A T T E R S  A N D  P R O V I D E D 
A  L E V E L - H E A D E D  A N D 
P R A C T I C A L  A P P R O A C H 
T O  T H E  D A Y .  S H E  W A S   
U N D E R S T A N D I N G  O F  T H E 
E M O T I O N A L  A S P E C T S 
O F  T H E  M A T T E R  A N D 
W A S  A B L E  T O  M A K E 
M Y  C L I E N T S  F E E L 
C O M F O R T A B L E  A N D  A T 
E A S E  I N  A  S T R E S S F U L 
S I T U A T I O N .    I  W O U L D 
N O T  H E S I T A T E  T O 
R E C O M M E N D  H E R  A S  A 
M E D I A T O R  A N D  T O  U S E 
S A M A N T H A  A G A I N  I N  T H E 
F U T U R E . ”

1 9 7 5  A C T  C L A I M  S O L I C I T O R , 
M A N C H E S T E R 

“ S A M A N T H A  L O W E  A S S I S T E D  U S  I N  B R I N G I N G  A  D E E P L Y  C O N T E N T I O U S  1 9 7 5 
A C T  C L A I M  T O  A  S U C C E S S F U L  S E T T L E M E N T .  S A M A N T H A  C L E A R L Y  H A S  A  I N  D E P T H 
U N D E R S T A N D I N G  A N D  E X P E R I E N C E  I N  C O N T E N T I O U S  P R O B A T E  D I S P U T E S  A N D  W A S 
A B L E  T O  A S S I S T  T H E  P A R T I E S  B Y  T A C T F U L L Y  R E M I N D I N G    T H E M  O F  T H E  S T R E N G T H S 
A N D  W E A K N E S S E S  O F  T H E I R  C A S E .  S A M A N T H A  A L S O  S H O W E D  G R E A T    S O F T  S K I L L S 
I N  D E A L I N G  W I T H  S O M E  D I F F I C U L T  A N D  E M O T I O N A L  M O M E N T S ,  W H I C H  C O U L D  H A V E 
S E V E R E L Y  H A M P E R E D  T H E  P R O S P E C T S  O F  S E T T L E M E N T .  S A M A N T H A  C L E A R L Y  K N O W S 
W H E N  T O  L I S T E N  A N D  W H E N  T O  C H A L L E N G E  –  A  V I T A L  S K I L L  F O R  A L L  M E D I A T O R S . 
W E  W O U L D  D E F I N I T E L Y  U S E  S A M A N T H A  A G A I N  A N D  R E C O M M E N D  H E R  S E R V I C E S  T O 
F E L L O W  P R A C T I T I O N E R S . ”

1 9 7 5  A C T  C L A I M  
S O L I C I T O R ,  L E E D S 
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“ I N  T H E  M O S T  E M O T I O N A L  O F 
C I R C U M S T A N C E S ,  S A M  W A S  A B L E  T O 
N A V I G A T E  A  S M O O T H  P A T H  T O  A N 
A M I C A B L E  R E S O L U T I O N  K E E P I N G  A L L 
T H E  P A R T I E S  O N  B O A R D .  M Y  C L I E N T 
D E S C R I B E D  S A M  A S  M A R V E L L O U S  I N 
H E R  S E N S I T I V E  A P P R O A C H  T O  H I M ,  T H E 
D I S P U T E  I T S E L F  A N D  I T S  R E S O L U T I O N . ”

1 9 7 5  A C T  C L A I M  
C I V I L  L I T I G A T I O N  P A R T N E R ,  N O R T H  W E S T 
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“ I  I N S T R U C T E D 
S A M A N T H A  O N  A  V E R Y 
T R I C K Y  I N H E R I T A N C E 
A C T  C L A I M  I N V O L V I N G 
S I G N I F I C A N T  A S S E T S . 
T E N S I O N S  B E T W E E N  T H E 
P A R T I E S  W E R E  R U N N I N G 
H I G H  A N D  S E T T L E M E N T 
S E E M E D  U N L I K E L Y . 
S A M A N T H A ’ S  R A P P O R T  W I T H 
T H E  P A R T I E S  A N D  E X P E R T 
K N O W L E D G E  O F  T H I S  A R E A 
O F  L A W  G R E A T L Y  A S S I S T E D 
I N  T H E  P A R T I E S  A G R E E I N G 
S E T T L E M E N T  T E R M S 
O N  T H E  D A Y .  I  W O U L D 
H A V E  N O  H E S I T A T I O N  I N 
R E C O M M E N D I N G  H E R  F O R 
A N Y O N E  C O N S I D E R I N G 
M E D I A T I O N . ”

S O L I C I T O R ,  M I L N E R S ,  L E E D S 

“ I  I N S T R U C T E D  S A M  O N  A  R E C E N T  M E D I A T I O N 
O F  A  W I L L  D I S P U T E  I N V O L V I N G  A L L E G A T I O N S 
O F  U N D U E  I N F L U E N C E ,  F R A U D  A N D  L A C K  O F 
K N O W L E D G E  A N D  A P P R O V A L  A L O N G S I D E  A 
P O T E N T I A L  C L A I M  T O  R E C O V E R  T R A N S A C T I O N S 
M A D E  D U R I N G  L I F E T I M E .    T H E  M A T T E R  W A S 
A  H I G H L Y  E M O T I V E  O N E  A N D  I  W A S  R E A L L Y 
I M P R E S S E D  W I T H  S A M ’ S  A B I L I T Y  I N S T A N T L Y  T O 
B U I L D  A  R A P P O R T  W I T H  A L L  P A R T I E S  W H I C H ,  A L O N G 
W I T H  C U T T I N G  T H R O U G H  T H E  I S S U E S  A N D  G E T T I N G 
T O  T H E  H E A R T  O F  T H E  M A T T E R ,  M E A N T  T H A T  W E 
W E R E  A B L E  T O  A C H I E V E  A N  E X C E L L E N T  R E S U L T .   

I  W O U L D  T H E R E F O R E  H A V E  N O  H E S I T A T I O N 
I N  R E C O M M E N D I N G  S A M  I N  A N Y  F U T U R E 
M E D I A T I O N S . ”

L I T I G A T I O N  P A R T N E R ,  C A R D I F F

“ I  W O U L D  N O T  H E S I T A T E  T O  R E C O M M E N D  S A M 
T O  T H O S E  N E E D I N G  A  M E D I A T O R  F O R  C O N T E N T I O U S 
T R U S T  A N D  P R O B A T E  M A T T E R S .  S H E  I S  N O T  O N L Y 
E X C E L L E N T  A T  A C H I E V I N G  R E S O L U T I O N  B E T W E E N 
P A R T I E S  I N  D I F F I C U L T  A N D  C O M P L I C A T E D 
C I R C U M S T A N C E S  B U T  S H E  O F F E R S  U N R I V A L L E D 
E M O T I O N A L  I N T E L L I G E N C E  A N D  S U P P O R T  T O 
P A R T I E S  I N  S I T U A T I O N S  W H I C H  A R E  O F T E N  H I G H L Y 
E M O T I O N A L  F O R  T H E M .  S H E  R E A L L Y  D O E S  G O  T H E 
E X T R A  M I L E  T O  P U T  H E R S E L F  I N  T H E  P A R T I E S ’  S H O E S 
A N D  C O N S I D E R  T H E I R  P E R S P E C T I V E  I N  O R D E R  T O 
B R I D G E  G A P S  T H A T  B E F O R E  M E D I A T I O N  H A D  S E E M E D 
U N B R I D G E A B L E . ”

L I T I G A T I O N  L A W Y E R ,  L E E D S 

“ S A M A N T H A  L O W E  I S  A  C O N F I D E N T ,  S K I L F U L  A N D  T E N A C I O U S  M E D I A T O R .  S H E 
H A S  A  W A Y  O F  D R A W I N G  Y O U  I N ,  C H A L L E N G I N G  O L D  N A R R A T I V E S ,  G E T T I N G  Y O U 
T O  L O O K  A T  A  S I T U A T I O N  W I T H  A  N E W  P E R S P E C T I V E .  S H E  C A R E F U L L Y  C R E A T E D 
I N  A  S I N G L E  D A Y ,  T H E  R I G H T  E N V I R O N M E N T  I N  W H I C H  A  T W E N T Y - Y E A R  D I S P U T E 
W A S  F I N A L L Y  B R O U G H T  T O  A  S A T I S F A C T O R Y  C O N C L U S I O N  F O R  B O T H  P A R T I E S .  I 
N E V E R  T H O U G H T  F O R  O N E  M I N U T E  S H E  C O U L D  H E L P  U S  R E A C H  A N  A G R E E M E N T , 
A N D  I  A M  D E L I G H T E D  S H E  P R O V E D  M E  T O  B E  W R O N G .  T H A N K  Y O U  S A M . ”

L I T I G A N T  I N  P E R S O N ,  B U S I N E S S  S U C C E S S I O N  D I S P U T E 

E X P E R T I S E  A N D  M E D I A T I O N  E X P E R I E N C E 

•	 Private wealth litigation and contested probate 
claims

•	 Proprietary Estoppel
•	 Constructive trust claims  
•	 Claims affecting farming partnerships and 

agricultural land. 
•	 Inheritance Act claims
•	 Breach of trustees’ duties 
•	 Breach of attorney’s duties
•	 Abuse of LPA’s

•	 General succession disputes.
•	 Partnership disputes
•	 Shareholder disputes 
•	 Inter faith and inter-generational disputes 
•	 Breach of contract
•	 Commercial agency agreements
•	 Professional negligence claims
•	 Breach of warranty
•	 Misrepresentation
•	 Defamation


